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June 17 , 2020

Dear Parents,

This spring, CTA was scheduled to conduct an educational trip for your school. Unfortunately, due to the 
COVID-19 pandemic, and circumstances out of CTA's control, this was not possible. The consequences have 
been devastating for everyone, including CTA, but we are determined to move forward with the best 
possible plan for the future.

CTA is now prepared to begin the trip refund process.

Parents who purchased the Individual Cancellation Waiver (ICW), will be refunded their total payments
made to CTA less the ICW cost. Parents who did not purchase ICW will be refunded their total payments 
made to CTA less $150.

Within the next 30-days, CTA will send each parent, by email, a Refund Authorization and Release Form for 
you to print, complete, sign and return to CTA. This will confirm your acceptance to proceed with your 
refund, which will be issued in four equal parts. The first of these four payments is issued within 60- days
of receipt by CTA of your authorization form. Each successive payment is issued at six- month intervals. 
Alternatively, a parent may opt instead to transfer all or part of their refund value to a new CTA trip 
departing on or before June 30, 2022, for any student of their choice, pending school approval.

We truly understand the inconvenience of dividing your payments this way, but as is the case with thousands 
of small American companies who have suffered devastating financial losses due to this pandemic, this is the 
only way for CTA to issue these refunds.

CTA advises that without the cooperation of our partner school districts and the universal acceptance of 
the parents, the refund plan will not work, therefore CTA must reserve the right to abandon the plan at 
any time and pursue remedies available under State and Federal laws. However, CTA truly believes that 
the plan described herein will be quicker and more effective in issuing these refunds to parents than the 
remedies under law. CTA adopted this plan with the full intention of staying in business and continuing 
our longstanding 38-year tradition of excellent educational tours.

We are truly grateful for the trust you have placed with us, and for your patience while we move forward. 

Sincerely,

Glen Fulton, President
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